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Ms. Olivia McIvor has worked with the Izzo Group for the past 7 years and 
brought her 21 years of human recourses leadership within her.  Her HR expertise 
combined with her spiritual background and inspirational abilities has made her a 
popular woman on the lecture circuit. Her research has been published by the 
Organizational Culture Group and used in numerous articles across North 
America. Her inspiring presentations have been sought by companies internationally 
as her research and experience in the areas of attracting and retaining employees 
to specific corporate cultures has been invaluable during the North American labor 
shortage. Companies such as the Georgia Power Company, The Good Samaritan 
Society, Earl’s Restaurants, Benjamin Moore, the Saskatoon Health Region, 
and many others have learned from her inspiring knowledge.  Her work continues 
within Education, Healthcare, Industry and Hospitality Industries internationally. She 
lives in Vancouver, British Columbia and is the author of “The Business of Kindness: 
creating workplaces where people thrive.”   
 
Please welcome Ms. Olivia McIvor. 


